
FABservice
A TRULY UNIQUE SOLUTION FOR SERVICE



OUR MISSION:

Our mission to fulfill the potential of our clients, employees, and 
stakeholders has made Fabtech the leaders in the commercial kitchen 
and laundry industry in the Philippines. Our journey of 30 years has 

brought us to the largest kitchen projects in the Philippines including 
Okada Manila, Grand Hyatt Fort Bonifacio, Shangri-la the Fort, Manila 

Hotel, and many more.

TO FULFILL POTENTIAL



FABservice
We developed our own internal database management system that 

allows us to track all of your equipment so you don’t have to.

FABservice
UNIQUE ASSET MANAGEMENT SYSTEM

As a solutions provider, we are constantly innovating 
to adapt to ever-changing global standards. One of 

our newest internal developments is called the 
FABService Mobile Application, which enables you to 
access all your service related information from any 
device. This app has been developed internally in 

response to the issues that our industry often 
encounters.
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• Multiple contractors lead to unavoidable miscommunication 
and confusion as to who is responsible for equipment.

• Information turn-over to operators is limited due to 
communication gap and limited set of documents.

• Lack of transparency due to process and gatekeepers.
• Service is poor due to communication gap.

CURRENT ISSUES

• Internally developed cloud-based database system that can 
be accessed via multiple platforms.

• View and track all equipment, service orders, and service 
quotations.

• Generate reports and service orders through the app.
• Can be accessed by multiple users using automated 

signatures creating a transparent network.

ADVANTAGES
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“FABservice lets you track 
each maintenance action 

making it very easy for 
you to track the health of 

your equipment.”
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